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MRPHONE.GR
EAAHNIKA

OPOI ENIZKEYHZ 2YZKEYQN

1. H eyyUnon KOAUTITEL ATTIOKAELOTLKA TNV £pyacia ETMLOKEUNG KAL/f] TO QVTAAAKTLKO TIOU agopa T
ouykekpLpevn BAGBN kat epyacia mou avaypagovtal oto AEATIO EMIZKEYHZ, epdoov n BAABN Sev
oWelAeTaAL O€ KAKM Xpon, TITWOonN, XTUTNWa, vypacia rj dAAn eEwtepLkr attia mou TPoKARBNKe peTd
TNV €MLOKeUN). H gyylnon LoxVEeL yla Xpoviko Staotnua €L (6) unvwv Kat TTapEXETal Pe TNV eTISELEN
Tou AEATIOY EMIZKEYHZ tng etaipeiag pag kat tng AMOAEIZHEZ MAHPQMHZ. H eyyunon agopd
armokAeLoTika TNV _BAAPN yla Tty omoila Tpayuatorol)BnKe rn CUYKEKPLUEVN ETILOKEUN Kat &ev
emektelveTal og SLaYOPETIKN ) yetayeveéotepn BAARN TNG CUOKEUNG.

2. H eyylunon tng €MLOKEUNG TAVEL va LOoXUEL €AV N OUOKEUN QVOLYTEL, €TILOKEVAOTEL ) SexOel
OTIOLASATIOTE TEXVLKN €MePBaon amd TpOowTo, Katdotnua ) etatpeia pn e§ouclodotnuévn amod tn
MRPHONE.GR.

3. Ma tuxov poBARuata r BAAPBEG TNG OUOKEUNG TIou Sev avagepovtatl oto AEATIO EMIZKEYHZ, n
etatpela Sev dev avalapBAavel TNV AmoKATAOTAOH TOUG XWPLG TIpoNnNyoudevVn EVNUEPWON KAl £YKpLon
Tou TeAATN. Edv, Katd tn SLApKEL TNG ETILOKEUNG, O TEXVIKOG SLATILOTWOEL €mLAcov BAARN TEpav
NG avaypa@opevng oto AeAtio ETILOKEUNG, 0 TEAQTNG EVNUEPWVETAL YLA TNV TIPOTELVOUEVN £pyacia
KAL TO OYETLKO KOOTOG KAl N TPOCBETN EMLOKELN TTpayuatomoLeltal yévo KatdmLy EyKPLOAG Tou.
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4. H MRPHONE.GR &Uvatal va mpofatvel o€ emavanpoypapuatiopd i avaBdabuion tng GUCKEUNG,
elte oto mMAalolo amokatdotacng tng umapyouoag PAAPRNG elte cUppwva pe TG odnyleg Kat TLg
TIPOSLAYPAPEG TWV KATACKEUAOTPLWY €TALPELWY. OL TapATAvVW £pyacteq evoeyeTal, avaloya PE Tn
OUOKEUN KAl Tn @uon tng BAAPBnG va odnynoouv oe Siaypagr), aMoiwon 1 amwAsia
amoBNKEVPEVWY SES0UEVWY, OTIWG ETTAYEG, YWTOYpaWLe, £yypaga, £QaApuoyeg Kal Aoutd apxeia,
yeyovota yla ta ortota n MRPHONE.GR &gv @gpeL euBuvn.

Ma tnv ac@dAela Twv SeSouévwy 0ag ouvlotatal os Kdbe mepimtwon n dnuloupyla avtlypagou

ao@aleiag (Back-up) mpwv amd tnv mapddoon tng OUOKEUNG. E@ocov o TeAdtng to embupel, n

MRPHONE.GR &Uvatat va avaAdBet tn dnuioupyla Back-up, KATOTILV OXETLKNG CUPQWVIAG Kal
EWOo

5. Kata tn &ladikacia €mLOKEUNG 1 €Aéyxou KOANG Asltoupylag TNG OUOKEUNG, €VOEXETAL,
OTIOKAELOTIKA yLa TEXVIKOUG AOYOUG TIoU OxeTi{ovtal PE TNV TIapeXOPEVN UTINPECLO, va KATAoTOUV
0patd OTOV TEXVIKO oplopeva Sedopeva Tou lvat amobnkeupéva otn cuokeur). H mpooBaon o€
Sedopgva TepLopideTal, O0TO PETPO TOU TEXVLKA EQLKTOU, O O,TL elval amapaitnto yia tn sidyvwon,
TNV ETILOKEUI KAL TOV EAEYYO0 TNC CUOKEUNC.

6. H MRPHONE.GR &gv @épeL €uBUvn yLa tuxov anwAela dedopévwy and HJY, Laptop, Tablet § ta
amoBNKEUTIKA TOUG PEoa, N omola Tuyxov TpokUWeL Katd tn Sldyvwaon, €miokeun, avaBdbuion,
EMavaopd 1 GAAn texvikn gpyacia. H Snuloupyia Back-up twv eSopeévwy amotelel uBuvn tou
TieAdtn. Epooov o mehdtng to embupel, n MRPHONE.GR Suvatal va avaAdBet tn Snutoupyia Back-
up, KAToTILV OXETLKNG CUPQWVIAG KAl XPEWONG.

7. TLa KWNTEG OUOKEUEG, OE TIEPLTITWON HN AToS0XNG TOU KOOTOUG ETLOKEUNG 1 ATTOOTOANG TNG
OUOKEUNG OTO KEVTPLKO Service armoKAELOTLIKA yLa TEXVLIKO EAEYXO, O TIEAATNG KATABAAAEL TO TTOCO TWV
9,90€. 'a cUOKELEG Laptop, OTLG avTiOTOLYEG TIEPLTTTWOELG, TO KOOTOG TEXVIKOU EAEYXOU QVEPXETAL OFE
19,90€, evw yla MacBook avépyetal ota 29,90€. Na nAeKTpovIKoUG UTtoAoyLoTteg (H/Y), og Tepintwon
HN amo80XNAG TOU KOOTOUG ETILOKEUNG I ATOOTOANG ATIOKAELOTLKA YLA TEXVIKO EAEYXO, TO AVTLOTOLXO
KOOTOG avepyeTat o€ 39,90¢.
H xpfwon TexVkoU eAéyyxou aopd tn SLayvwon Kat TG anapaltnteg epyacieg eAéyxou (ApBpo 96
rap. 1 tou N. 5317/2026). S iepimtwon amodoxrg TNG TPOTELVOUEVNG ETILOKEUNG, N XPEWON TEXVLKOU
g\éyxou oupneiletal ye 10 CUVOALKO KOOTOG TNG ETILOKEUNG.

8. Metd tn oxetkn €ldomoinon amd tn MRPHONE.GR &tTL n TpOG ETILOKEUN CUCKEUN €lval €TOLUN
Tpo¢ TtapaAapr, o TEAATNG oelAeL va TNV TTAPAAdBeL eVTog TEVTE (5) Epydoipdwy NUEPWVY. META TV
TIAPEAEUON TOU XPOVIKOU auToU Slactripatog, emBarovtat é€oda amobrikeuong UYPoug 1€/nuépa,
yld QVWTATO XPOVIKO Slaotnua €wg evevrvta (90) nuepWV OUVOAKA amd TNV nuepounvia tng
gléomoinong. Metd tnv mapéevon twv gvevrvta (90) nuepwv, n MRPHONE.GR SUvatat va ripofel o€
ETLMAEOV TIPOOTIABELA EMLKOLVWVIAG PE TOV TIEAATN, € TA OTOLYELQ ETUKOWVWVIAG TIOU £X0UV SNAWBEL
Katd tnv mapaAafn tng. e kabe mepintwon, n MRPHONE.GR SuUvatal va Tipofel otnv Kataotpown
NG OUOKEUNG Xwplg Ttpostdotoinon. O TeAdTnG, umoypdyovtag To Tapov £yypago, SnAwveL pntd
OTL ATTOSEXETAL TA AVWTEPW KAl OTL, PHETA TNV TAPoSo Twv 90 nuepwV amod tnv eLdotoilnon tou, &ev
Statnpel kapla a&lwon évavil Tng €talpelag OXETLKA YE TN OUOKEUN TIOU €lXE TIAPASWOEL TIPOG
ETILOKEUN).
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9. O XpOvOog OAOKANPWONG TNG ETILOKEUNG SUvatal va avéABeL Ewg Sekamevte (15) epyAacLPeg NUEPEC,
avaloya Pe Tn puon Kat Ttnv ToAUTIAoKOTNTA TNG BAABNG, TN SLaBeotpoTnTta avtoANaKTLKWY, Kabwg
KaL TUXOV €§wTtepLKOUG Ttapayovteg ou &ev efaptwvtatl ano tn MRPHONE.GR, OTwG €VSELKTLKA
KaBuoTeEPNOELG | aTEPYLEC ETALPELWV TAXUUETAPOPWY, KAELOLPHO 08LKOU SLKTUOU, aTtayOpEUTLKA
amoTAOU, aKpala KALPLKA QALVOPEVA I AAAEG EKTAKTEG CUVONKEG TIOU EVSEXETAL VA ETTNPEACOLV TN
METAWOPA ] TNV OAOKANPWON TNG ETILOKEUNG. ZE TEPUMTWON ONUAVTLKAG KABuotepNnong, 0 TEAATNG
EVNUEPWVETAL OYETLKA, EQOCOV AUTO EVAL TIPAKTLKA EQLKTO.

10. H MRPHONE.GR &gv @épeL euBuvn yLa tuxov anwlela, ©Bopd r} KATaoTpowr) TNG CUCKEUNG TIou
oWelAETAL O€ TIEPLOTATIKA QVWTEPAG Blag ) GAAa €KTakta yeyovota ta omola Bplokovtal €KTOG Tou
€UAOYOU €AEYXOU TNG €TALPELAG, OTIWG EVEELKTIKA EVOTIAN Anotela ) Stappnén, TupkayLd, MAnNUPUpPa,
OELOPOG, akpala KalpLlkd @awvopeva rj AGAAN QUOLKNA KATaotpoyr).

11. H etapela Sev @épel €uBUVN yLa tuxouoa gupeon {nuia, oMwWAEla €L008nuatog n/kat
SLapuyovta kEPSN TIOU €VEEXETAL VA TIPOKUYOUV OE OXEON HE OTIOLASKHTIOTE ETILOKEUN KLvNTOU
tnAepwvou, H/Y, Laptop, Tablet, gadget 1} TepLpepelakol TIPOLOVTOG, OTO PETPO TIOU O OYETLKOC
TIEPLOPLOPOC ETILTPEMETAL Ao TNV LoYUouoda vouobeaia.

12. Ze nepinmtwon mapadoong CUCKELNG N oTtola elvat KAeLotn 1) 6gv pmopel va tebel og Asttoupyla
Katd tnv mapaAafr) Tng, n €MLOKeUn avaAapBavetat pe KaBe empUAagn, kabwg Sev ival Suvato va
SLammoTWOOoUV €K TWV TIPOTEPWY TO GUVOAO TWV TILBAVWVY TIPOBANUATWY TNG CUOKEUNG, N TIANPNG
AELTOUPYLKI TNG KATAOTACN I} TO TEALKO KOOTOG ETILOKEUNG. To TEALKO KOOTOC Ba SLapoppwbel peta
TNV oAokANpwan Tng SLayvwong.

13. Ze meplmtwon Tapoxrng CUCKEUNCG avtikatdotaong amd t MRPHONE.GR yla Tpoowpuvi
€EUTINPETNON TOU TIEAATN, N CUOKEUN TTAPAUEVEL OTNV KupLotnta tng MRPHONE.GR.

Ye mepilmtwon anwAeLag r BopdAg TG CUCKELNG AVILKATAOTACNG TTOU §€V OWEIAETAL OE (QUOLOAOYLKN
XPNon, 0 TEAATNG UTtoXpeoUTal va KATABAAEL TO KOOTOG ETILOKEUNC I, EQOCOV N EMLOKEUN eV elval
OLKOVOULKA I TEXVLKA EQLKTY), TO EUAOYO KOOTOG aVTLKATAOTAONG TNG.

14. O meAdtng mapadidel pe 8Lk TOU OUYKATABEON T OUCKEUN TIPOG €AEYXO I ETILOKEUN Kal
EVNUEPWVETAL OTL, AOYyWw TNG YUONG TWV TEXVLKWVY £pyactwy, evéExetal va amattndel mpooPBaon oe
SeS0pEva 1 AELTOUPYLEG TNG CUOKEUNG ATTOKAELOTLKA 0ToV Babud Ttou autd elvat amapaltnTo yla tnv
ETILOKEUN KOL TOV €AgyX0 KOANG Asttoupyiag tng. MNa tov Adyo autd cuviotdrai, TPV amo tnv
napddoon TNG OUoKeUNG, n Snuloupyla avtlypdyou ac@alelag kay, OTou elval €@LKTO, N
amopdkpuvon LsLaltepa evalodBNTWV TIPOCWTILKWY SESOUEVWV.

15. Katd tnv mapalafn Tng ETLOKEVACHEVNG OUOKEUNG, 0 TIEAATNG KaAsltal va tnv eAgyEeL Katl va
eTBeBalwoel TNV opOn Asttoupyla TG, KaBWGE Kal TNV €EWTEPLKN TNG Katdotaon. TUXOUCEG EPPAVELS
PBopEg, xTumtuata rj dAAa {nNTrPAta TTou PTTopouV va SLamloTwBoUV KATA TOV CUYKEKPLUEVO EAEYXO
Ba TpémEL va yvwoToTmolouvTal OTO KATAoTNHa TPV amd TNV amopdkpuvon Tng CUOoKeunG. H
TapoUoa UTIOXPEWON €AEyXOU Sev emnpeddel tnv €yyvunon Tng TpaypatomolnBeloag €MLOKEUNG,
omwg autr) opiletat otov Opo 1.

16. M'La ouokeUEG TTou TtapaAapBdvovtal yia kabaplopd, n MRPHONE.GR &gv pépeL euBuvn yLa Tuxov
TipoUTIapxouoeG PBopEg, PAABEG N eMeleLg, oL oTtoleg Sev elval Suvato va lamotwholv TipLy amo
TNV aPaipecn CUCCWPEVUPEVWY PUTIWV 1) UTIOAELUPATWY Kal EVEEXETAL VA KATAOTOUV EPPAVE(G HETA
TNV 0AOKArpwWon Tou kabapLopou.
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17. Kata tn Stadikaoia kabaplopol Tou Tpaypatomoleital ota kataotripata tng MRPHONE.GR, n
ouokeunp &ev avolyetat ouUte amoouvappoAoyeital, aMA o kKabaplopog Tpaypatoroleital
OTIOKAELOTIKA €EWTEPLKA PE TN XPHon eL8kwv gpyaleiwv. Qg €k toutou, n Sladikacia kabaplopou
Sev  emnpedlel TNV EPYOOTAOCLAKN) OTEyavoToinon TNG OUOKEUNG Aoyw avolypatog R
aTOCUVAPHOAOYNONG TNG.

18. Katd tnv mapoAafry CUCKEUNG TIPOG ETILOKEUN KATAYPAWPETAL, OTIOU UTIAPXEL, O HOVASLKOG
apLBuog IMEI TG OUOKEUNG, PE OKOTIO TNV aKPLBr TaUTOoTIolNoN TNE Kat TNV avtlotolyLon tng Ke To
avtiotolyo AEATIO ENIZKEYHZ. H kataypayr) tou IMEI StacpaAilel otL kABe epyaoctia, ETLOKEUN Kal
OXETLKN €yyunon a@oOpPA QATIOKAELOTLKA TN OUYKEKPLUEVN OUOCKEUN TIOU Tapadobnke otn
MRPHONE.GR Kat €TILTPETEL TNV ACQAAN) TAUTOTIOLN O TNG OE OTIOLOVSHTIOTE PETAYEVECTEPO EAEYXO N
altnua oxetietal pe TNV paypatomolnBeioa emLokeun.

19. Xe mepimtwon TMapoxng umnpeciag avilypa@rng N HETaWopdg SeS0PEVWV aTIO CUCKEUN N
aToONKEUTIKO PETO o€ AAAN cuokeur), USB/flash drive ) omolodnmote dAAO amoBnkeutikd PEDO, N
MRPHONE.GR &gv mtpoaivel o€ Staypa@r) Twv TPWTOTUTIWY SESO0PEVWY aTIO TNV apXLKr) CUCKEUN 1
TO ApYLKO PECO. MeTA TNV OAOKANPWON TNG METAWYOPAG, O TIEAATNG OWelAeL va eAgy&el kal va
avTumapaBdAel ta petagepBevta Sedopeva e ta SeSopEVa TNG APXLKAG CUCKEUNG 1 TOU apyLKoU
HEOOU Kal va emPBeBatwaoeL TNV TANpotTnTa kat opotnta toug. H MRPHONE.GR &gv avahapBavel
TNV avtuapaBoAr] Tou cuVOAoU TwV apyelwv oUTE eUBLVN yLA HEPOVWHEVA apxELa TTIOU SV KATEDTN
duvatd va avilypa@olv N va petagepBouv yla texvikoug Adyoug, Adyw BAABNG, ¢Bopdg, pn
avayvwolpotntag | GAAOU TEpLOPLOPOU TNG ApXLKAG CUCKEUNG 1 Tou apxelou. TuxOv peTayeveoTePN
SLaypagn Twv TPWTOTUTIWY SESOUEVWY TIPAYHATOTIOLETAL ATIOKAELOTIKA HPE €UBUVN TOU TEAdTN,
a@oU TIPONYOUHEVWG £XEL OAOKANPLICEL TOV OXETLKO EAEYXO.

20. Ze meplmtTWON TIOU O TIEAATNG TpopunBeuTel avtalakTiko amod tn) MRPHONE.GR kat eTitAégeL va
TIpAyPATOTIO)oeL TV ToToBetnorp tou o (8log N péow tTpitou Tpoowtiou 1 AAAoU
KataotApatog/texvikoy, n MRPHONE.GR &ev mapéxel €yyunon yla TO aAVTAAAAKTIKO, KaBwg n
gykatdotaon tou &ev xeL ipaypatoronBel amd eEoucloSoTnUEVO TEXVLKO TNG eTalpeiag. H etatpeia
Sev PTIOpEL, WG €K TOUTOU, va SLACPAALOEL OTL N TOTIOBETNON TIPAYHUATOTIOLBNKE CUPPWVA HE TLG
TIPOPBAETIOPEVEG TEXVLKEG TIPOSLAYPAPEC,.

Y& TEPLTITWON TIOU O TIEAATNG TIPOOKOUIOEL AVTOANAKTLKO SLKNG Tou TipopnBelag kat ¢ntrosL tnv
tomoBEtnor Tou amd texvikd tng MRPHONE.GR, n totTtoB8£tnon mpaypatoroleital xwpig eyyunon yla
TO OUYKEKPLUEVO QVTOANAKTLKO, KABWG auto dev amoteAel poilov Tng etatpelag kat n moldtnta, n
yvnolwdtnta, n ocupPatotnta f n opbn Asttoupyla tou Sev pmopolV va SLac@aAloTouv amod tn
MRPHONE.GR.

Mg tnv emloyr] avtaAAaktikoUu Tou &ev €xel mpopnOeutel amd tn MRPHONE.GR, o meAdtng
amodéxetal OtL n etaipela Sev @EpeL €uBUVN yla TuXOV SuCAsLtoupyleg, acupBatdtnieg N
TipoBAnpata ou o@eilovtal oto (510 TO AVTAAAAKTLKO.
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EIAIKOI OPOI ENIZKEYHZ 2YZKEYQN ME BAABH AMO YIPAZIA

H emLoKeUr) OUCKEUWV TIOU £X0UV £pBEL O€ mar Pe vePO, LYPA 1 uypacia amoteAel LSLaitepn Kat
QTIALTATLKY TEXVLKN SLadikaoia. Xe TOANEG TEPLTTWOELG N BAAPRN emnpealel TN PNTPLKY TIAGKETA
A/Kat eMPEPOUC €EQPTAPATA TNG CUCKEUNG KAL ATIALTEL EKTETAPEVO ENEYXO, KOBAPLOPO, SOKLPEG Kal
e€elSLlKeLEVEC Epyaoieg.

Ma tov Adyo auto, n SLayvwaon Kat n €TLOKEUN CUCKELUWV HE eVEELEELG Lypaoiag evéexetal va
amalTouv TEPLOCOTEPO XPOVO atmo pia ocuvnBn emiokeun. Emiong, n unapgn vypaociag sv onpaivel
amapaitnta OtL N CUOKEUN €lval SEKTLKN ETILOKEUNG, EVW AKOMN KAl PETA ATIO ETILTUXN ETILOKEUN
EVEEXETAL VA EPPAVLOTOUV PETAYEVECTEPA TIPOBAAATA TIOU CUVSEEOVTAL E TNV TIPONYOUMEVN £KBEON
o€ uypaaoia.

O meAdTNG apakaAeital va SLaBAceL TIPOCEKTLKA Kal va amodexBel Toug Ttapakdtw €L6LKOUG 6POUG
TPV amd TNV EVapen Twv Epyactwv.

1. Aradkacia SLayvwong Kal ETILOKEUNG

Me tnVv TapAd0o0n CUOKEUNG TIOU €XEL UTIOOTEL I Tapoucladel evEEel&elg emapng Pe vypaoia, o
TEAATNG €E0UCLOSOTEL TO TEXVIKO TPAPA TG MrPhone.gr va Tpayuatomolosl, avaloya HE TNV
KaTAoTaon Kat TLG avdayKeg TngG OUOKEUNG, OO0eC amod TG TAPAKATW epyacieq KplBouv TEXVIKA
amnapaitnteg:

1) ATtooUVSeon KaL apaipeon TNG PNTPLKAG TIAAKETAG artd To TAALOLO TNG CUCKEUNG KAl ATTIOCUVSEDT)
TNG Ao Ta TEPLPEPLKA EEapTAHATA.

2) XnNULKO KaBaplopd NG PNTPLKNG TIAGKETAC, OTIOU aTtalteltal, pe Xprion €L8Lkol €EOTIALOPOU Kal
UTIEPNXWV, YLO TNV aTIOPAKPUVON UTIOAELPPATWY uypaciag, aAdtwy, o&eldwoewy Kal AoLwv
KataAolmwv.

3) Apailpeon TIPOOTATEUTIKWY KOAUPMPATWY 1 EMPEPOUG TUNHATWY TNG TAAKETAG, £pOCOV autd
KpLBel amapaitnto yla tnv Mpdoacn KAl TOV ATIOTEAECHUATIKOTEPO KABAPLOPO TG, KABwg Kat
ETIAVATOTIOBETN O TOUG OTIOU AUTO ElVaL TEXVLKA EPLKTO.

4) Kabaplopd TEPLPEPLKWVY EEQPTNHATWY TNG CUOKEUNG, £EPO0OV KpLBEL avaykaio kal glval TexVIKa
EPLKTO.

5) 'EAeyxo TNG MNTPLKNAG TIAGKETAG PE €LELKA Opyava HETPNONG, SLayVwoTkO €EOTIALOPO Kal
ULKPOOKOTILO,  TIPOKELPEVOU VA  €VTOTILOTOUV  TiBaveg o&eldwoelg,  PBpayUKUKAwWPATA,
uTIEPBEPPAVOELG 1) GAAEG BAGBEG.

6) EAeyxo TnG Aeltoupylag TnG MNTPLKAG TIAAKETAG KAl OTO METPO TIOU AUTO €lval duvatd, Twv
TIEPLPEPLKWV EEAPTNHATWY TNG CUOKEUNG PETA TNV OAOKANPWON TWV TIAPATTAVW EPYACLWV.

2. XpEWOT aApPXLKWV EPYACLWV

OL mapandvw epyacieq Sldyvwong Kat kabaplopou Tpaypatomololvial xwplg va amatteltat
TIPONYOUMEVN ETILTIAEOV £YKPLON ATIO TOV TIEAATN yLa KaBepia and autég EexwpLlotd, Kabwg o TiEAATNG
EVNHEPWVETAL EK TWV TIPOTEPWV YLA TO OXETLKO KOOTOG KAl CUVALVEL OTNV Tipaypatomnoinor toug Pe
TNV amodoxn Twv TIapOVIWV Opwv.
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E@ooov PETA TNV OAOKANPWON TWV TIAPATIAVW EPYACLWV N CUOKEUN AELTOUPYHOEL Kal §gv amtattnBet
QVTLKATAOTAoN €£QPTNHATWY N TIPOCOETN ETLOKEUN TNG MNTPLKNG TIAGKETAG, N CUOKELH Ttapadidetal
HE TN XPEWON TOU ETMLTUXNHEVOU XNULKOU KaBaplopou, OTwG auTh avaypd@eTal otov Loxuovta
TLHOKATAAOYO TOU TIAPOVTOG.

3. NpooBeteg BAAPBEG KaL ETILTTAEOV ETILOKEVEG

Eav katd tn dtadikactia Sltayvwong dlamotwlel 0t amatteital TpocheTn epyacia | avTOAAAKTLIKO
TIOU OUVETIAYETAL ETILTIAEOV XPEWON, OTIWG EVSELKTLKA AVTLKATAOTACN TIEPLYEPLKOU €§APTAUATOG,
QAVTLKATAOTAON OAOKANPWHEVOU KUKAWHATOG 1 AAAN €EELSLKEUPEVN EPyAOLia OTN PNTPLKI TIAGKETQ, N
MrPhone.gr €vnUEPWVEL TOV TIEAAQTN YyLA TO ETLTTAEOV KOOTOG KAl TIPOXWPA OTLG CUYKEKPLUEVEG
€PYAOLEG HOVO KATOTILV TNG OXETLKNAG EYKPLONAG TOU.

4. AVETILOKEUAGTN CUCKEUN

H mpaypatomolinon xnuUikoU KaBaplopoU Kal SLayVWOTLKWY EPYACLWV 8EV CUVETIAyETAL OUTE
gyyudtal OTL N CUOKEUN Ba KATaoTEl ETILOKEUACLUN 1 TIARPWG AELTOUPYLKNA.

Y& MePLITTWON TIOU, PETA TNV OAOKANPWON TWV AMapaitnTwy £pyactwv sLayvwong kat kabapLopou,
SLamotwBel OTL N cUOKeUN &gV PTIOPEL Va ETILOKEUAOTEL ] OTL TO TIPOCHETO KOOTOG ETILOKEUNG &€V
EYKPLOEL amd Tov TEAATN, €@ApUOlETAL 1N TIPOPAETIOPEVN EAAXLOTN XPEWON QVETILTUXOUG
ETILOKELNG/SLayvwong.

5. ISwaitepn puon twv BAaBwyv ano vypacia

H vypacia pmopel va mpokaAeéoel 0EELSWOELG KAl AANOLWOELG OE TIEPLOCOTEPA ATIO €va onuela TG
OUOKEUNG, OL OTIoleG SV €lval TIAVTOTE EPPAVELG 1] AVLXVEUOLUEG KATA TOV APYLKO TEXVLKO EAEYXO.

AKOPN KaL META amod EmLTUXNMEVO KaBaplopd 1 emiokeur), €lvat duvatov va ep@aviotel
HETayevEoTEPA VEQ SUCAELTOUPYLa Og €EAPTNUA ) ONUELO TNG OUOKEUNG TIOU ELXE TIPONYOUHEVWG
ennpeaotel and vypaoia. MNa tov Adyo autod Sev elval texvika Suvatod va ipoPAswBel pe acpdiela n
HMEAAOVTLKN CUMTIEPLYOPA 1 N SLapKeLa (WG OAWV TwV €EAPTNPATWY PLAG CUCKEUNG TIOU £XEL €pBEL
o€ emayn Pe vypaotia.

6. Eyyunon €mLOKEUNG CUGKEUWYV PE BAAGBN amo vypacia

ZHMANTIKO: Tla €TOKEVEG GUOKEUWV ME PBAABn amod uypacia Sev Tapgxetal
€yyunon yLa tnv £MLOKEUN 1 yLa T PHEAAOVTLKI) AELTOUPYLA TNG CUGKEUING, OKOMN Kat
av auth mapadoBei TARPWG AELTOUPYLKI).

Adyw NG WLaitepng @uong twv BAaBwv ToU TIpokaAolvTaL amo vepo 1 uypacia, ev Tapéxetat
gyyunon yLa TNV €MLOKELN N TN HEMOVTLKA Agltoupyla ouokeung Tou €xel umootel BAGBN armo
uypaoia, akopn Kal otnv TEPLTITwOon TIOU N CUOKEUr armokataotabel kat mapadobel TARPWC
AELTOUPYLKN).

H emayn pe vypaocia pmopel va €xeL TipoKaAEoeLl 0EELEWOELG, OANOLWOELG 1) BAABEG O SLAPOPETIKA
onpela TNG PNTPLKNG TIAAKETAG KAl TWV ETLHEPOUG EEAPTNHATWY TNG CUOKEUNG, OL OTIOLlEG EVEEXETAL
va pnv elvat epaveic i aviyveUoLPEG KATA TOV XPOVO TG €MLOKEVNG. Mla Tov Adyo autd, Sev elval

TEXVIKA Suvato va TIPoPRAEPOEel yLa TIOo0 xpovikd Sltaotnpa Ba cuvexioeL va AELTOUPYEL N CUOKEUN
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HETA TNV ETILOKEUT), OUTE VA ATIOKAELOTEL N epavion véag BAGBNG Ttou cuvééstal dueoa 1 EPPEoa e
TNV TIPOYEVECTEPN TIAPOUCLa Lypaciag.

Katd ouvemela, O EMLTUXNUEVOG XNULKOG KABAPLOPOG, N €MLOKEUN TNG MPNTPELKAG TIAGKETAG N
omoladnmote AAAn epyacia amokatdotaong BAABNG amd vypacia v cuvodelstal amod eyyunon
KaANG ALtoupylag tng CUCKEUNG 1) TNG ETILOKEUNG.

H povn mepimtwon katd tnv ormola PTopEL va TapeXETAL £yyunon a@opa Kawouplo avtaAAaKTLKO
TIOU TOTIOBETNONKE ETILITAEOV KATA TNV ETILOKEUN KAl OTIOKAELOTIKA WG TIPOG TUXOV KATAOKEUAOTLKO
eAATTWPA N actoxia Tou (8Lou Tou aVTAAMAKTIKOU, CUH@WVA PE TOUG LoXUOVTEG Opoug €yyUNnonG
Tou.

H eyylunon tou avtaMaktikoU &ev kaAumtel PAAGBn 1 SucAeltoupyla TOU TIPOKARBNKE 1
ETINPEAOCTNKE ATIO TNV TIPOYEVECTEPN TIapousia uypactiag, o&eldwong ) AAANG oxetikng BAABRNG otn
OUOKEUI, AKOUN KAL aV TO CUYKEKPLUEVO AVTAAAKTLKO €lxe ToToBeTNOEL KAlvoUpLO OTO TAALOLO TNG
ETILOKEUNG.

Me tnv amodoxn Twv TapovIwv O0pwv, 0 TEAATNG SNAWVEL OTL KATAVOEL KAl amodexetal OTL N
ETILTUXNG ETILOKEUN OUOKEUNG PE BAABN amd uypacia a@opd tnv KAtdotaon Kal Ttn Asttoupyla tng
Katd tov xpoévo Tapddoong tng Kal Sev amoTeAsl eyyunon ywa tn PEANOVTLKY SLAPKELA TNG 1 TN
OULVEXLON TNG OMAAAG AsLToupylag TnG.

7. AeSOpEVA TNG CUCKEUNG

Katda tn Swadikacla Stayvwong - €mMLOKEUNG OUOKEUNG e uypacia evééxetal va armattndouv
ETIAVEKKLVAOELG, SOKLUEG AELTOUPYLAG I AANEG TEXVLKEG EVEPYELEG,.

H MrPhone.gr &gv pmopel va gyyunBel tn Slatipnon | tnv avaktnon Se50UEVWY ATtd GUOKEUT) TIOU
€xeL umtootel BAAPRN amo uypacia. O TEAATNG @YePEL TNV €uBUVN yla tn Slatpnon avtlypdwv
ao@aAelag Twv §£80UEVWV TOU, EPOCOV AUTO ATAV SUVATO TIPLV ATIO TNV TIAPASOOT TNG CUCKEUNG.

8. TipokataAoyog

A. ETiLTUXNHEVOG XNHLKOG KABapLoHOG 45,00 €
B. AVETILOKEVAOTN GUOKEUN [ EAdxLoTn XpEwan 20.00 €
£PYACLWV '

I. ETILOKEUN PNTPLKAG TIAGKETAG, AVTAANAKTLKA KaL TIPOOHOETEG Katomiv Stayvwong kat
gpyaotieg GUVEVVONONG

* OL TTapamavw TLUEG elvat TEAKEG Kat TieplhapBavouy ®.M.A.

ATOAOXH EIAIKQN OPQN

Me tnVv utoypa®@n ] TNV NAEKTPOVLKN artodoxr TOU TtapdvTog, 0 TEEAATNG SNAWVEL OTL EVNHEPWONKE
MPW_amo TNV _evapfn TwV Epyaclwyv yla tnv élaitepn @uon twv BAaBwv amod uypaocla, TG
TIPOPBAETIOPEVEG EPYAOLEG, TLG OXETIKEG XPEWOELG KAl TNV amoucia gyyvunong yla TNV €MLOKEUN 1 TN
MEAOVTLKA AELTOUpPYlO TNG OUOKEUNG, Me MPoOvn e€alpeon Tnv TepLopLopévn eyyvunon Tuxov
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KaLvoUpLoU aVTOAAAKTIKOU UTIO TOUG OpOUG TIOU aVAPEPOVTAL QVWTEPW, KAL CUVALVEL oTNV €vapén
NG mapanavw diadlkaciag.

EuxaplotoUpe Tou eritAé€ate tn MrPhone.gr
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[l MrPhone.gr

Mn paodg, To 'xyouue!

SERVICE TERMS

MRPHONE.GR

ENGLISH

DEVICE REPAIR TERMS

1. The warranty covers exclusively the repair work and/or the spare part relating to the specific fault
and work stated on the REPAIR FORM, provided that the fault is not due to misuse, dropping, impact,
moisture/liquid exposure or any other external cause occurring after the repair. The warranty is valid
for a period of six (6) months and is provided upon presentation of our company’s REPAIR FORM and
PROOF OF PAYMENT. The warranty applies exclusively to the fault for which the specific repair was
carried out and does not extend to any different or subsequent fault of the device.

2. The repair warranty shall cease to apply if the device is opened, repaired or subjected to any
technical intervention by any person, store or company not authorised by MRPHONE.GR.

3. For any problems or faults of the device that are not stated on the REPAIR FORM, the company will
not undertake their rectification without prior notification to and approval by the customer. If, during
the repair, the technician identifies an additional fault beyond the one stated on the Repair Form, the
customer will be informed of the proposed work and the related cost, and the additional repair will
be carried out only after the customer’s approval.

4. MRPHONE.GR may reprogramme or upgrade the device either as part of rectifying the existing
fault or in accordance with the instructions and specifications of the manufacturers. Depending on
the device and the nature of the fault, the above work may result in deletion, alteration or loss of
stored data, such as contacts, photographs, documents, applications and other files, for which
MRPHONE.GR shall not be liable.

For the security of your data, it is recommended in all cases that a backup be created before the
device is handed over. If the customer wishes, MRPHONE.GR may undertake the creation of a
backup, subject to separate agreement and charge.

5. During the repair process or the functional testing of the device, certain data stored on the device
may become visible to the technician solely for technical reasons related to the service being
provided. Access to data is limited, to the extent technically feasible, to what is necessary for
diagnosis, repair and testing of the device.
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6. MRPHONE.GR shall not be liable for any loss of data from PCs, Laptops, Tablets or their storage
media that may occur during diagnosis, repair, upgrade, restore or any other technical work.
Creating a backup of the data is the customer’s responsibility. If the customer wishes, MRPHONE.GR
may undertake the creation of a backup, subject to separate agreement and charge.

7. For mobile devices, if the customer does not accept the repair cost or if the device is sent to the
central Service Department solely for technical inspection, a fee of €9.90 shall apply; for Laptop
devices, in the corresponding cases, the technical inspection fee is €19.90, while for MacBook devices
the fee is €29.90; for desktop computers (PCs), if the customer does not accept the repair cost or if
the device is sent solely for technical inspection, the applicable fee is €39.90. The technical inspection
fee covers the diagnosis and any necessary inspection procedures, in accordance with Article 96,
paragraph 1 of Law 5317/2026. If the customer accepts the proposed repair, the technical inspection
fee will be deducted from the total repair cost.

The technical inspection fee covers the diagnosis and the necessary inspection work (Article 96, para.
1 of Law 5317/2026). If the proposed repair is accepted, the technical inspection fee is offset against
the total repair cost.

8. After MRPHONE.GR notifies the customer that the device submitted for repair is ready for
collection, the customer must collect it within five (5) working days. After this period has elapsed,
storage charges of €1 per day shall apply, for a maximum period of up to ninety (90) days in total
from the date of notification. After the ninety (90) days have elapsed, MRPHONE.GR may make an
additional attempt to contact the customer using the contact details provided when the device was
received. In any event, MRPHONE.GR may proceed with the destruction of the device without notice.
By signing this document, the customer expressly declares that they accept the above and that, after
90 days from notification, they shall have no claim against the company in relation to the device
submitted for repair.

9. The repair completion time may be up to fifteen (15) working days, depending on the nature and
complexity of the fault, the availability of spare parts, and any external factors beyond the control of
MRPHONE.GR, including, indicatively, delays or strikes by courier companies, road-network closures,
sailing bans, extreme weather conditions or other exceptional circumstances that may affect
transportation or completion of the repair. In the event of a significant delay, the customer will be
informed accordingly, where this is reasonably practicable.

10. MRPHONE.GR shall not be liable for any loss, damage to or destruction of the device resulting
from force majeure or other exceptional events beyond the reasonable control of the company,
including, indicatively, armed robbery or burglary, fire, flood, earthquake, extreme weather
conditions or any other natural disaster.

11. The company shall not be liable for any indirect damage, loss of income and/or loss of profits
that may arise in connection with any repair of a mobile phone, PC, Laptop, Tablet, gadget or
peripheral product, to the extent that such limitation is permitted by applicable law.

12. Where a device is delivered switched off or cannot be powered on at the time it is received, the
repair is undertaken subject to reservation, as it is not possible to determine in advance all potential
problems with the device, its complete functional condition or the final repair cost. The final cost will
be determined after diagnosis has been completed.
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13. Where MRPHONE.GR provides a replacement device for the customer’s temporary use, the
device remains the property of MRPHONE.GR.

In the event of loss of or damage to the replacement device that is not attributable to normal use,
the customer is required to pay the repair cost or, where repair is not economically or technically
feasible, the reasonable replacement cost of the device.

14. The customer voluntarily hands over the device for inspection or repair and is informed that, due
to the nature of the technical work, access to data or functions of the device may be required solely
to the extent necessary for the repair and for functional testing. For this reason, it is recommended
that, before handing over the device, a backup be created and, where feasible, particularly sensitive
personal data be removed.

15. Upon collection of the repaired device, the customer is requested to inspect it and confirm its
proper operation as well as its external condition. Any visible damage, impacts or other issues that
can be identified during this inspection must be reported to the store before the device is removed
from the premises. This inspection requirement does not affect the warranty for the repair carried
out, as defined in Term 1.

16. For devices received for cleaning, MRPHONE.GR shall not be liable for any pre-existing damage,
faults or defects that cannot be identified before accumulated dirt or residue is removed and that
may become apparent after the cleaning has been completed.

17. During the cleaning process performed at MRPHONE.GR stores, the device is neither opened nor
disassembled; cleaning is carried out exclusively externally using specialised tools. Accordingly, the
cleaning process does not affect the device's factory sealing as a result of opening or disassembly.

18. When a device is received for repair, its unique IMEI number, where available, is recorded for the
purpose of accurately identifying the device and matching it to the corresponding REPAIR FORM.
Recording the IMEI ensures that each service, repair and related warranty applies exclusively to the
specific device delivered to MRPHONE.GR and enables its secure identification in any subsequent
inspection or request relating to the repair carried out.

19. Where a data copying or transfer service is provided from a device or storage medium to another
device, USB/flash drive or any other storage medium, MRPHONE.GR does not delete the original data
from the original device or medium. After the transfer is completed, the customer must check and
compare the transferred data against the data on the original device or medium and confirm its
completeness and accuracy. MRPHONE.GR does not undertake a comparison of all files and accepts
no responsibility for individual files that could not be copied or transferred for technical reasons, due
to malfunction, damage, unreadability or any other limitation of the original device or file. Any
subsequent deletion of the original data is carried out solely at the customer’s responsibility after
the customer has completed the relevant verification.

20. If the customer purchases a spare part from MRPHONE.GR and chooses to install it
themselves or through a third party or another store/technician, MRPHONE.GR does not
provide a warranty for the spare part, since its installation was not carried out by an
authorised technician of the company. The company therefore cannot ensure that the
installation was performed in accordance with the prescribed technical specifications.
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If the customer supplies a spare part obtained independently and requests its
installation by a MRPHONE.GR technician, the installation is carried out without
warranty for that specific spare part, as it is not a product of the company and its
quality, authenticity, compatibility or proper operation cannot be guaranteed by
MRPHONE.GR.

By choosing a spare part that has not been supplied by MRPHONE.GR, the customer
accepts that the company shall not be liable for any malfunctions, incompatibilities or
problems attributable to the spare part itself.

SPECIAL TERMS FOR REPAIR OF DEVICES WITH LIQUID / MOISTURE DAMAGE

Repairing devices that have come into contact with water, liquids or moisture is a specialised and
demanding technical process. In many cases, the damage affects the motherboard and/or individual
components of the device and requires extensive inspection, cleaning, testing and specialised work.

For this reason, the diagnosis and repair of devices showing signs of moisture exposure may require
more time than a standard repair. The presence of moisture also does not necessarily mean that the
device is repairable, and even after a successful repair, subsequent problems related to the previous
exposure to moisture may occur.

The customer is requested to read carefully and accept the following special terms before work
begins.

1. Diagnosis and repair procedure

By handing over a device that has suffered or shows signs of contact with moisture, the customer
authorises the technical department of MrPhone.gr, depending on the condition and requirements
of the device, to carry out any of the following operations deemed technically necessary:

1) Disconnecting and removing the motherboard from the device frame and disconnecting it from
the peripheral components.

2) Chemical cleaning of the motherboard, where required, using specialised equipment and
ultrasound, in order to remove moisture residue, salts, oxidation and other deposits.

3) Removal of protective covers or individual sections of the board, where this is deemed necessary
to gain access and clean it more effectively, and their reinstallation where technically feasible.

4) Cleaning of peripheral components of the device, where deemed necessary and technically
feasible.

5) Inspection of the motherboard using specialised measuring instruments, diagnostic equipment
and a microscope in order to identify possible oxidation, short circuits, overheating or other
faults.

6) Testing the operation of the motherboard and, to the extent possible, the peripheral components

of the device after completion of the above operations.
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2. Initial work charges

The above diagnostic and cleaning operations are carried out without requiring separate prior
approval from the customer for each one individually, since the customer is informed in advance of
the relevant cost and consents to their performance by accepting these terms.

If, after completion of the above operations, the device functions and no replacement of components
or additional repair of the motherboard is required, the device is returned subject to the charge for
successful chemical cleaning, as stated in the current price list herein.

3. Additional faults and further repairs

If, during diagnosis, it is established that additional work or a spare part involving an extra charge is
required, including, indicatively, replacement of a peripheral component, replacement of an
integrated circuit or other specialised work on the motherboard, MrPhone.gr will inform the
customer of the additional cost and will proceed with the specific work only after the customer’s
approval.

4. Unrepairable device

The performance of chemical cleaning and diagnostic work does not imply or guarantee that the
device will become repairable or fully functional.

If, after completion of the necessary diagnostic and cleaning work, it is established that the device
cannot be repaired or that the additional repair cost is not approved by the customer, the prescribed
minimum charge for unsuccessful repair/diagnosis shall apply.

5. Particular nature of moisture damage

Moisture may cause oxidation and deterioration at more than one point in the device, which may not
always be visible or detectable during the initial technical inspection.

Even after successful cleaning or repair, a new malfunction may subsequently occur in a component
or area of the device that had previously been affected by moisture. For this reason, it is not
technically possible to predict with certainty the future behaviour or service life of all components of
a device that has come into contact with moisture.

6. Warranty for repairs to devices with moisture damage

IMPORTANT: No warranty is provided for repairs to devices with moisture damage,
either for the repair itself or for the future operation of the device, even if the device
is returned fully functional.

Due to the particular nature of damage caused by water or moisture, no warranty is provided for the
repair or for the future operation of a device that has suffered moisture damage, even where the
device is restored and returned fully functional.

Contact with moisture may have caused oxidation, deterioration or damage at different points of the
motherboard and the individual components of the device, which may not be visible or detectable at
the time of repair. For this reason, it is not technically possible to predict for how long the device will
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continue to operate after the repair, nor can the occurrence of a new fault directly or indirectly
associated with the prior presence of moisture be ruled out.

Consequently, successful chemical cleaning, repair of the motherboard or any other work
undertaken to rectify moisture damage is not accompanied by a warranty for the proper operation
of the device or for the repair itself.

The only circumstance in which a warranty may be provided concerns a new spare part additionally
installed during the repair, and exclusively in respect of any manufacturing defect or failure of the
spare part itself, in accordance with its applicable warranty terms.

The spare-part warranty does not cover any fault or malfunction caused or affected by the prior
presence of moisture, oxidation or other related damage to the device, even if the specific spare part
was installed new as part of the repair.

By accepting these terms, the customer declares that they understand and accept that a successful
repair of a device with moisture damage relates to the condition and operation of the device at the
time it is returned and does not constitute a guarantee of its future service life or continued proper
operation.

7. Device data

During the diagnosis or repair of a device affected by moisture, restarts, functional tests or other
technical actions may be required.

MrPhone.gr cannot guarantee the preservation or recovery of data from a device that has suffered
moisture damage. The customer is responsible for maintaining backups of their data, where this was
possible before handing over the device.

8. Price list
A. Successful chemical cleaning €45.00
B. Unrepairable device / minimum work charge €20.00

Following diagnosis and

C. Motherboard repair, spare parts and additional work .
consultation

* The above prices are final and include VAT.

ACCEPTANCE OF SPECIAL TERMS

By signing or electronically accepting this document, the customer declares that, before the
commencement of the work, they were informed of the particular nature of moisture damage, the
work to be performed, the relevant charges and the absence of any warranty for the repair or future
operation of the device, with the sole exception of the limited warranty for any new spare part under
the terms stated above, and consents to the commencement of the above procedure.

Thank you for choosing MrPhone.gr
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